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Receiving a text message

The installation of your Travel Angel in your mobile
device begins by your receipt of a text message
containing a link (web address) to the Travel Angel
installation process. You will receive your access

code in the message.

The web address of the app. Please click the handll
symbol link.
Opening the installation page

View of the app’s web address. Please select a
platform and download Travel Angel.

Preuzimanje

Odaberi platformu i preuzmi
Putnog Andela!

e za pruzanje boljeg korisnickog
regleda stranice slazete se s
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Preuzimanijc

Odaberi platformu i preuzmi
Putnog Andela!

Preuzmi za
‘ Apple iOS

Prilikom preuzimanja aplikacije prihvacate opée uvjete i pravila

koristenja aplikacije Putni Andeo.

Putni Andeo koristi kolaCice za pruzanje boljeg korisnickog
iskustva. Nastavkom pregleda stranice slazete se s

koristenjem kola¢

Putni Andeo
,3 ORYX Grupa d.o.o.
El PEGI3

INSTALIRAJ

Preuzimanja 672 Putovanje i Slicno
lokalno

Aplikacija za pomo¢ u slucaju

Opening the installation page

View of the app’s web address. Please click
"Install", marked by an arrow symbol.

NOTE: This page also contains installation
processes for other types of mobile devices with
different operating systems, such as Apple or
Windows. We do not use them for installation.
View of the app’s web address.
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Installation and apps

1.

B Wi

After selecting the "Download to Android Device" icon, you will receive the message displayed above. Please select
Google Play.

To install your Travel Angel, please select "Install", marked by an arrow symbol.

The app downloading process is displayed by a blue line.

For proper functioning, the app uses GPS, internet access, and a microphone to detect noise resulting from the
activation of airbags. Please select "Accept".

You can open the installed app by selecting "Open" or by tapping the red Travel Angel icon.



Introductory animation

A short animated film will explain how Travel
Angel works.
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Starting your Travel Angel

After completing the installation process, a red
ORYX icon will appear on your device’s screen.
This is your Travel Angel.

Providing your personal data

To allow the app to help you, it must have your
particulars. To provide it with your data, please
select "Login", marked by an arrow symbol in
the image above.

< Putni Andeo

Putni Andeo

PRIJAVA




P —— Creating your account

pristupni kod (npr. FXZ31ABC)

o] telefons (1pr 099123456) This part of the installation process is intended to

' e record your basic information. Your ellmail address,

: phone number and the access code* you received in
the text message. Now please select "Login".

*e-mail

Tocne informacije spaSavaju zivote i imovinu!

* The access code is presented as a series of xxxx
characters: you need to insert the characters you
received in the text message. For example: ER7852KY.
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 £] Log in with Facebook f
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f Facebook

n Prijavite se putem Faceb...

Nastavi kao Vjeko
PutniAndeo will receive the following
info: your javni profil, listu prijatelja, e-

mail adresi i datum rodenja.

rd

& This does not let the app post to Facebook

< Putni Andeo

pristupni kéd (npr. FXZ31ABC)

broj telefona (npr.099123456)

*e-mail

Tocne informacije spa$avaju zivote i imovinu!

ave unesete Y‘V‘TL?‘)H(‘
upa, ime i prezime
zilu te naporm Vasim
v 2nim tegobama (dijabetes, redovitu
terapiju i slicno) pod ikonom , Moj profil”. Uvid
se sa lastenom

Logging in via Facebook

You can use your Facebook profile to log
in.

When logging in, you need to insert the
access code you received in the text
message

and your mobile phone number that we
will call in case of a traffic accident.
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Podijeli putovanje
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Three main screens within the app
The first screen is used for configuration and receiving roadside assistance, the second one is used for information,
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Inserting additional
information

Please insert your personal data, the particulars
of your vehicle, your blood type, any additional
phone numbers or ellmail addresses, and any
special remarks regarding specific diseases
(diabetes, epilepsy, etc.) in "My Profile". You can
also verify your phone number here.
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[Moji telefonski brojevi

Dodaj telefonski broj

0984 NIJE VERIFICIRAN

[Moje E-mail adrese

Dodaj email adresu

filipo@gmail.com

Moja vozila

Dodaj osobno vozilo

[Posebne napomene

Nemate osobnih vozila
Nn snAmant
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Moiji telefonski brojevi

Dodaj telefonski broj

0984 NIJE VERIFICIRAN

[Moje E-mail adrese

Dodaj email adresu

filipo@gmail.com

S ERTFAIE]

Dodaj osobno vozilo

Nemate osobnih vozila

Posebne napomene

NAadai nanamani

MNEE L L T gos%M10:40

forma

Vas telefonski broj potrebno je
verificirati kako bi nas pozivni
centar bio u moguénosti
kontaktirati vas u slucaju
nezgode. Zelite |i sada verificirati
vas telefonski broj?

Kasnije Verificiraj

Verifying your phone number

The phone number you entered in "My Profile" while
logging in is accompanied by a "Not Verified"
message, which means you should check that your
Travel Angel is installed for the correct phone
number. In case of an accident, our call center
employees will contact you using that number. This is
very important because, if you are able to tell us, we
will find out what happened and what kind of
assistance you need.
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. Unesite kod: 769999 u

aplikaciju PutniAndeo. (Digits
by Twitter)

Putni Andeo

Putni Andeo

Putni Andeo

Unesite Sesteroznamenkasti kod
koji smo vam poslali

Unesite Sesteroznamenkasti kod
koji smo vam poslali

Enter your phone number

Hrvatska +385

0984 XXXXXX

769999

servisa

1. Please send your verification request by tapping the "Send Confirmation Code" button.

number.
3. If the code is not inserted automatically, please copy it from the text message.

4. Text message containing your code

mAvEE L@ qooxM1554

€« ) Putni Andeo

[Moji telefonski brojevi

B
[Moje E-mail adrese

filipovic.oryxasistencija@gmail.com
i

Mojavozia ]

Dodaj osobno vozilo

You will receive a notification that a text message containing your verification code has been sent to your phone

After vour ohone number has been verified. a "Verified" sign will be dispblaved next to vour thone number.



Settings and modes

~ Use the "Settings" menu to define how you want your Travel Angel to detect your
et driving. You can also select the warnings you would like to receive here.

;F:tniAndeo
Manual: The app is turned on and off immediately at the user’s

Profil i Postavke req uest.

Auto: The app is started within 4 kilometers or five minutes of
driving. The app then uses WillFi, Bluetooth or telephone repeaterd
< 42 to detect your vehicle’s motion. ¢ i runimien

.. Both modes are automatically deactivated within 0.8 kilometers
AP0t PUTOVANSE from the point where your vehicle stops or 7 minutes after you
— stop driving.
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Status voznje Osobni andeli

Podijeli putovanje
ASISTENCIJA

Automatski ¥

Upozorenja i obavijesti

Prebrza voznja

Vrijeme za odmor

ka u vozilu

Speeding: You will receive a warning if your speed exceeds 130

Pocet;

You can also select the warnings you would like to receive here.

km/h.

Excessive noise in the cabin: A level of noise in excess of 95 db
activates a warning to lower the volume of the audio devices.
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Dodaj osobnog andela

baka@gmail.co

Further options: Personal Angel (Osobni Andeo)

Using the "Personal Angel" menu, you can insert the name of a person

who will be notified by ellmail of your trip. Each time you start a trip,
your Personal Angel (mother, grandfather, wife, etc.) will be notified

and will be able to track your entire trip on a map in real time, without

any need to call you while you are driving and ask you how much
longer or if have you arrived yet. A link to the map is contained in the

message. ("online")

This is the message you will receive:

77

Hi Grandma,

I have just started my trip, so please don’t call me or text me unless it
is urgent. My Travel Angel will let you know when | complete my trip,
which you can also track online.

Kind regards,

Vjeko, via Travel Angel ,,



Your trip may be tracked, and your Personal Angel can find out where you are and how your trip is progressing at
any time. Once you have completed your trip, your Personal Angel will receive an ellmail notification of the end of
your trip.
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Podaci o putovanju - (PUTOVANJE JE ZAVRSILO)

Pocetak putovanja: ZavrSetak putovanja:

28.06.2014. 17:56:48 O 28.06.2014. 19:43:05

Prosjecna brzina: Trenutna brzina: Maksimalna brzina:
% 69.3 km/h 0.0 km/h  118.33 km/h

Example: Returning to Zagreb after visiting your grandmother in
Sveti Martin na Muri.
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Share it with your friends in 4 steps
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Posalji adresu E-mailom

Posalji adresu porukom

Podijeli na Facebook-u

Kopiraj adresu

Zaustavi dijeljenje

{ ™ Nova poruka

filipovic @gmail.com

Moje putovanje - Putni Andeo

Pozdrav,

moje putovanje je zapocelo i Cuva me
Putni Andeo.

Mozes pratiti moje putovanje
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{ ™ Nova poruka

filipovic @gmail.com

Moje putovanje - Putni Andeo

Pozdrav,

moje putovanje je zapocelo i cuva me
Putni Andeo.

Mozes pratiti moje putovanje

There are several ways to notify your Personal Angel of your trip. You can notify it by ellmail, text message or via Facebook,
or you can post the web address of your trip to other social networks via the "Copy Address"” menu. By pressing the "Stop

Sharing" button, information about your trip will no longer be sent to your Personal Angel.

1. You can use the menu to define onelltime Personal Angels to be notified of your trip by ellmail or text message. Tracking

automatically stops once you have stopped driving.
2. After selecting "Share My Trip", please select one of the options of sharing your address.

3. Selecting "Send Address by Eldmail" will automatically open your ellmail client where you should enter the ellmail address

of the intended recipient.

4. After inserting all necessary information, please press the SEND button.
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Posalji adresu E-mailom

Posalji adresu porukom

Podijeli na Facebook-u

Kopiraj adresu

Zaustavi dijeljenje

+ il 98% @ 09:52

Odustani Podijeli Podijeli

PutniAndeo - Moje putovanje
).driveangel.co.uk

Pozdrav, moje putovanje je

zapocelo i cuva me Putni

Andeo. Mozes pratiti moje

putovanje ovdje

= ko Ange

Social networks

You can share your trip with your friends on Facebook.

l Vjekoslav Filipovic poveznicu

PutniAndeo - Moje putovanje
Pozdrav, moje putovanje je zapocelo i cuva me Putni
Andeo. MoZe$ pratiti moje putovanje ovdje.

Svida mi se B Komentiraj Podijeli
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Bili ste svjedok ili sudionik
prometne nezgode?

Ukoliko je tako ili trebate pomo¢
na cesti, odaberite Alarmiraj i za
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nekoliko trenutaka uslijedit ¢e
" poziv naseg pozivnog centra Opozovi poziv u pomoé
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Roadside assistance

Status voznje Osobni andeli

You have witnessed a traffic accident or need roadside assistance because your vehicle has broken down.
Please use the ,ASISTENCIJA Roadside Assistance” button.

An employee of the contact center will call you within two minutes to enquire what happened and what kind of
assistance you need. By using the GPS option, your call will allow us to known your exact location and facilitate

and accelerate the assistance you need.
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Trip status

Your can follow your driving parameters while driving.

Current speed

GPS signal strength

Trip time

Total kilometers completed
Share My Trip feature
Roadside Assistance feature
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Starting the app manually

If you are using the manual mode, please press the "Start My
Trip" button.

Once you have completed your trip, please tap the "End My
Trip" button.



Activation of the assistance alarm

If you are involved in a traffic accident, an alarm sending
information about the accident to the contact center will be

Aktiviran je hitan poziv u pomo¢

Oryx Asistenclj

b activated. An employee of the contact center will call you within

two minutes to enquire what happened and what kind of
assistance you need.

If you do not answer your phone, we will consider you to be
unable to answer it, in which case we will call an ambulance

and provide them with your location and your medical

information.

If no accident has occurred, you can cancel the response by
pressing the ,Revoke Call for Help” button.

A false alarm is most commonly activated as a result of your
mobile device falling on the floor of the vehicle while you are
driving. This is why we suggest you use a mobile device holder
to secure the device against falling and thus causing
unnecessary alarms to be activated.




